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PA3JIEJI 2. CBEJAEHHS O HOBU3HE

[TocraBisgseMble sk3eMIUIApel Iporpamm aius OBM (nanee — Tomap) A0MKHBI COjiep:KaTh HOBEIE
nporpammsl juis 9BM (akTyaibHble BEPCHM B COOTBETCTBHH C KaTalOroM IIPOM3BOIMTENS Ha MOMEHT
MOCTABKH)

PA3JIEJI 3. TPEBOBAHUSA K MAPKHPOBKE

CroenuanbHbIX TpeOOBaHHH K MADKUPOBKE HE MPEAbsBISIETCS

PA3JIEJI 4. TPEBOBAHUA K YIIAKOBKE

CroenuanpHeIx TpeOGOBaHUN HE MPEIBABIACTCS

PA3JIEJI S. TPEBOBAHMSI 110 ITIPABHJIAM CIAYHM 1 TIPUEMKH

Hoapasaen 5.1. Iopsaaok caavuu H NPUEMKH

ITocrapmumk He no3aHee 5 pabounx aHed ¢ gatel 3akmodeHus JJorosopa nepenaer Ilokynarento Torap.
OnnospemenHo ¢ nepenadedt Tosapa, [ToctaBiuk npegoctasnset [lokynaremo aBa SK3eMILIIpa TOBAPHOH
HakIagHOH, cuer-pakTypy win YIIJI (manee — oT4eTHBIC JOKYMEHTHI), H BCE HEOOXOIMMBIE JOKYMEHTHL,
oTHOCaIMecs K ToBapy, ykazanseM paszene 1 TexHuuyeckoro 3azaHus, B TOM YHCIIE PEKBU3UTHI JOCTYIIA,
cepTUPUKATBI C CEPUHHBIMM HOMEPAMH H/WITH KITFOYaMH aKTHBAIlMK nporpaMum ans 3BM.

[loxynarens He nosgnee 10 paboumx (Jlecatn) nued nocne nonydenus ot IlocraBmimka peKBH3HTOB
JIOCTYNA, CepUHHBIX HOMEPOB/KIOYEH AKTHBAIMH IPOAYKTA U IPH YCIOBHH MOJYYEHHS OTYETHBIX
JIOKYMEHTOB H BceX HeoOXOIMMBIX JIOKYMEHTOB, OTHOCSINMXcS K ToBapy M mporpammam ans OBM,
OCYIIIECTBIIAET 3arpy3Ky U YCTaHOBKY M3 JTH4YHOro kabunera opranuszamuu (AO «HosaBunn») nporpamm
s OBM, npuHATHE THIIEH3HOHHOTO COTMIAIIEHHS ¢ KOHEYHBIM noJib3oBaTeneM [10 (LSA), perucrpaunio
CEpUMHBIX HOMEPOB M KOJIOB aKTHBAllMM, Y MOCIEIYIOMMNA BXOJ MO YYETHOH 3alMChIO IIOJB30BATENA C
JIOTHHOM H TIapoJieM.

B cnygae ycnemmHoro 3aBepUIEHMs OIMCAHHBIX NEHCTBHMH, NOANMCHIBAET AKT IpHeMa-lepeaadu
CEpHIHBIX HOMEPOB/KIIFOUEH akTHBaluu nporpamMm aas DBM u ToBapHyro Haknaaayro (unu YIII).

IToapa3znen 5.2 TpebGosanus no nepeaye NOKYNaTeJ 0 TEXHHYECKHX H
HHBIX JOKYMEHTOB IIPpH MOCTABKE TOBAPOB

[TocTaBmUK MO IOrOBOpPY HOKeH o0nazaTh AEHCTBYIOIIMM JOroBOpoM ¢ mpaBoobmanarenem I10,
noaTBepxaaromuM npaso llocraBmuka Ha pacnpocTpanenue ToBapa Ha TeppuTopuu P B oOneme,
JOCTATOYHBIM I BBITIOJTHEHHS JaHHOTO TeXHWYeCKOro 3a1aHus.

OnmnoBpemenHo c¢ mnepenaudeii Tomapa, [locTaBmuk mpenocTaBisfeT CKaH-KOMHIO AEHCTBYIOLIETO
ceprHpHUKaTa MapTHEpPa WIH JOrOBOpa, MOATBEPKAAmOIIEro mpasa IlocTaBiiMKa, NOIYYEHHBIE OT
npaBooOnanaTens, Ha pacpocTpaHeHue 1 obcmyxuBanue Toapa.

PA3JEJI 6. TPEBOBAHUS K TPAHCIIOPTUPOBAHHIO

Crneunanbibix TpeOOBaHUH K TPAHCIIOPTHPOBAHUIO HE IPEAbABISETCS.
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PA3JEJ 7. TPEBOBAHHUSA K XPAHEHHUIO

CnenpalbHBIX TpBﬁOBaHHﬁ K XpaHCHHIO HE IIPEABABIACTCA.

PA3/JEJI 8. TPEBOBAHUS K OBCJIIYXKWUBAHUIO

basoBas TexHHYecKas OIEPXKKA B OTHOINEHHUH Henonb3oBaHus [10 ocymecTsisieTcs [TocTaBIAKOM B
TedyeHue 3 (Tpex) JIeT, C MOMEHTa IIOCTaBKK ToBapa, CEpHHHBIX HOMEPOB H KOJIOB aKTHBAIIHH.

Ilon OGa3oBoif TeXHHYECKOH MNOJUIEPKKOH IOHHMAeTCA IPeaoCTaBiIseMas IO BBIACICHHOW IHHHH
cITykOBI IpHEMa M paspelleHus TeXHHYeCKuX 3anpocoB (tenedon, e-mail, Help Desk) cnenuanucramu
IlocTaBmuKka KOHCYIBTAIIMOHHAS TIOMOIIIb, BKIFOYArOIas B cebs: mpeJocTaBieHne HHOOPMAHMH O HOBBIX
BEPCHUAX M HCIIpaBlIeHHAX nporpamm st IBM, a Taxke o 6a30BbIx QyHKumAX mporpamm st DBM. Bpems
IPEIOCTABICHHS IIOAIEPIKKY M IIPUEMA 3a8BOK OCYIIECTBIAETCS ¢ MMOHEAeNbHUKA 1o maTHHILY ¢ 09:00 no
18:00 mo MockoBckOoMy BpeMeHH.

ITo sampocy Iloxymarens IlocraBiuk o0s3yercss NpelOCTaBHTh aapeca LEHTPOB TEXHHYECKOU
nopnepxku [IpaBoobranarenei.

ITpoussoauTens ToBapa IOKEH COOTBETCTBOBATH CIEAYIOINUM TpPeOOBAHHAM K TOCIENPOJaXKHOM
NOAMEPIKKE MOKYTIATENeH
a) llpomsBoauTens wMMeeT JCHCTBYIOIIMH KOHTAKT-IEHTP M CIyXOYy TEXHHYECKOH IOIIEPXKH

NoKymnarene# 1no renedoHy Ha pyCCKOM S3bIKE
b) Ilpon3pomurens umeeT NeHCTBYIOIHIA BeOG-caiiT, HAa KOTOPOM MOKYIIATENL MOKET:
® 110 HOMEPY MOJIEJIM MJIH NIPOAYKTa HalTH 0030p M OIMCAHKUE XapaKTePUCTHK CBOEH ITOKYITKH
e cxavate (ainel co cnenudukanmelfl NTPONYKTa, PYKOBOACTBA MOJIB30BaTeNsl, MHCTPYKIHH IIO
YCTAHOBKE M HACTpOHKe, OOHOBJIEHHS C HCOpPaBICHHUAMH OIIMOOK M YA3BHMOCTeH Oe30macHoCTH,
JUCTPUOYTHBEL
®  3aper’HCcTpHUpPOBAThH HOMEpa MPOAYKTOB M KIIIOYH aKTHBAIIMH MPOIYKTOB
e  npuBsA3aTh 3Kk3eMILAP [10 K KOHKPETHOMY IOJIE30BATEITIO
®  IIOJYYHThH OTBETHI HA 3a/1aBaEMbIE BOIIPOCHI 110 HACTPOHKE, HCIOIL30BAHHUIO U PEIICHHIO IpodeM
®  1OJIyYuTh HHOpPMALUIO 00 YCIOBUSIX rapaHTHH U CEPBUCHOM ITOAICPIKKH
e [POYMTATh TEKCT M IPHUHATH YCIOBHMS THUIIOBOIO COIJIAINEHMS NpaBoobiagartesis ¢ KOHEYHBIM
[ONB30BATENEM — JeKJIapupyemble @paBooOnanareneM mporpamm mus 2OBM  obmwme npasuina
MCMOJIB30BaHus nporpaMm st IBM, obs3arensuble nig ucnonnenus [lokymnarenem.
®  I0Jy4YaThk YBEIOMJIEHHS O NPEACTOSIINX H3MEHEHUAX BepCUil IPOAYKTOB, PEKUMOB pabOThI CEPBHCOB,
CTaJHUH MHU3HEHHOTO [IMKJIA IPOAYKTA.

PA3JAEJ 9. 3KOJIOIT'HMYECKHUE TPEBOBAHMU S

BoszelicTeus naHHON Ipynnel TOBApOB Ha OKPYXKAIOMIYIO CPEy HE MODKHBI IIPEBBIIATH 3HAYEHHH,
YCTaHOBIICHHBIX JEHCTBYIOIMMHA HOPMaTHBHBEIMH TOKYMeHTamMu PO.

PA3JIEJI 10. TPEBOBAHMUA 11O BE3OITACHOCTH

CnenuanbHex TpeOoBaHHI K 0€30MACHOCTH HE TPEIbSBISETCS.

PA3JIEJI 11. TPEBOBAHUSA K KAYECTBY

IToxynmarens He mozanee 10 paboumx ([ecstu) nueit nocne nmomydenus or [locTaBmipika peKBH3HTOB
HNOCTYyIla, CEpHIHBIX HOMEpOB/KUIIOYEH akTHBanuu ToBapa, NpPH YCIOBHH TMIOMYYEHHS OTYETHBIX
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OOKYMEHTOB, yKa3aHHbIX B mogpaszene 5.1 Texnuwdeckoro 3anaHus, ocymecTBiseT mpuémky Tosapa
[0 Ka4YeCTBY TIOCPEACTBOM 3arpy3KH M YCTAHOBKHM H3 JIHYHOTO KaOWHeTa OpraHW3aliH
(AO «HosaBunn») mnporpamm it OBM, OpHHSTHS IHIEH3HOHHOIO COIVIAINIEHHS C KOHEYHBIM
nojb3osateneM 110 (LSA), perucrpanuu cepwiiHbIX HOMEPOB H KOJOB AKTHBALMH, C IIOCIEIYIONIHM
YCHEUIHbIM BXOIOM MO/ YYETHOM 3allUCHIO M0JIb30BATENA C JIOTHHOM H ITApOJIEM.

KavecrBo ToBapa cumTaeTcsi HeCOOTBETCTBYHIIHM HACTOAINEMY TE€XHHYECKOMY 3aJAHHMI0 NpH
YCJIOBHH:

e [locTaBmuk NpenocTaByI cepHiHbIE HOMEPA, KObl AKTUBAIMH, PEKBU3HTHI I0CTYNA, KOTOPEIE:
He n03BoJIsA0T IIoKynaTemo B TeYeHHE rapaHTHITHOTO CpOKa MOJIYYHTh W3BECTHBIE HA MOMEHT
MOJIyYeHHs BEPCHH 3K3eMILLIPoB ToBapa B 3IeKTPOHHOM BHJIE ¢ caiiTa mpou3BoauTens Tosapa,

® HE MO3BO/LIKOT IOJYYHTH TEKCT JIMLNEH3HOHHOTO COIJIAINEHHS C KOHEUHBIM IT0JIB30BaTEIEM
(LSA), mnoxarsepkpalomiero IpaBa 3aKOHHOIO HCIONb30BaHus Ilporpamm mis  DBM
[Tokynarenem ¥ IPHHATD €TI0 YCIIOBHS,;

®  HE I03BOJIOT 3aPErHCTPHPOBATE MOTYYECHHBIH ToBap Ha caiTe MpOU3BOIHTEIS,;

HJIM He NIPeIOCTaBHII X BOBCE.

PA3JIEJI 12. TEXHUYECKOE COITPOBOXAEHHUE I'PYIIII TOBAPOB, 3A
HCKIIOYEHHUEM HECTAHJIAPTHOI'O OBOPYIOBAHMUSI

B pamkax npenocraBnenus mpaB ucmonb3oBanus [10 ocyiecTsisercs rapaHTHHHOE / TeXHHUYECKOE
conpoBoxkaeHre / 06cmyxuBanue [10 B cOOTBETCTBHH ¢ pasfienoM 8 HacTosmero TexHHYeCKoro 3ajaHus,
B TEYCHHE BCETO CPOKa AeHCTBHA 3k3eMIiapoB [10.

I"apanTuitHOe / TEXHHYECKOE CONPOBOXKICHHE / obcnyxuBanue [10 Bximroyaer B cebs, B TOM YKCIE, HO
HE MCKTIOYMTEIBHO: JUCTAHIIHOHHYK) KOHCY/IBTAllHOHHYIO MOJyIepKKy pabotHukor [lokymarens, myteM
IPEAOCTABICHHSA TEXHHYECKOH H HHOH MH(pOpPMaIiy, KOHCYIBTALHH 110 HOBBIM BepcHsiM oOHOBIeH# i T10,
PEKOMEHALMH 10 YyCTPAHEHHIO BOSHUKILIHX ITPOOIeM MPH 3KCIUTyaTaluu sk3emiuisapos [10.

B ciygae BO3HHKHOBEHHs 3aTpyJHEHHH NpH ycraHoBKe/ocBoeHMH I10, ycTaHoBKe OOHOBIEHHH H
ynyuuienui, [loxynarens BopaBe o6paTuThes k npaBoodiagarento I10 ¢ 3as1BKoii/3aIpocoM Ha OKa3aHHE
ITOMOIITH.

Omubxu B 110, BeIsiBnEHHbIE [ToKynmaTeneM, TOKHEL HCIIPABIATLCA 6e3 NONONHATENBHEIX omiaT. [lox
omrokoit B [0 moHMMaeTcs HEBBIIOJHEHHE WM HEMPABHIBHOE BHINOJHEHHE (YHKIHMH, pearu3aunus
KOTOpBIX 3a0keHa B ok3emiuiap [10. B cnyuae Bo3HUKHOBeHHS ommboK, nepeboes, cO0eB, HEMOIAJ0K B
pabore I10 nubo B ciayuae ux obHapyxeHus, Ilokynatens BIpaBe MO CBOEMY BLIOOPY 0OpaTHThCH Ha
HHTEPHET-CAAT C 3allOJTHEHHEM COOTBETCTBYIOMEH (opMsl, o TenedoHy W/HIH e-mail, yka3aHHBIM Ha
JaHHOM HHTEpHEeT-caiTe.

PA3JIEJI 13. JOIIOJIHUTEJBHBIE (MHBIE) TPEBOBAHUSI

He npenssasngaercs

PA3/IEJI 14. TPEBOBAHUE K ®OPME NPEJCTABJISIEMOM HH®OPMAIIMHA

Bes noxymenTanus (B ToM 9Hciie, TOBapHas HakIaaHas, cuet-daktypa win YIIJI, nacniopra, cepTudHKaTh)
nepenasaemas [lokynareno BMecTe ¢ TOBapOM, NOJDKHA OBITh BBITIOIHEHA HA PYCCKOM A3bIKE).
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PA3JIEJI 15. TPEBOBAHMS K TEXHUYECKOMY OBYYEHHIO
ITEPCOHAJIA NIOKYITATEJIS

TpeboBaHHil K TEXHUYECKOMY 0OYJEHHIO IIEPCOHANA HE TPEABABIIETCS.

PA3JIEJI 16. IEPEYEHb ABBPEBUATYP U IPUHATBIX COKPAIIIEHUA

1O, mporpamma aas IBM - [lporpammHoe ofecrniedenre. B paMkax HacTOALIEr0 TEXHHYECKOIO
3ananus, npuobperaemoe IlokymareneM I10, ang obecnedyeHus NEATEIBHOCTH, ¢ LEIBbIO ONTHMH3aUMH
IIPOLIECCOB IPOEKTHPOBAHHS H YEPUYECHHUS.

VIIJI - YHuBepcanpHbIH NepeJaTo4yHbIH JOKYMEHT

CAIIP - Cuctema aBTOMaTH3UPOBAHHOI'O IIPOCKTHPOBAHHSA

LSA - CornameHne 0 IpeJOCTaBIEHHE JMIEH3MA M OKa3aHWW YCIyr Mexay npoussoputenem 10 u
[TokynaTeneM, HCIONB3YIONIEE MEXaHHW3M BBIPAXKEHHS COIVIACHA C YCJIOBHMAMM 3JIEKTPOHHOH KOIHH
coralleHHs IIOCPEICTBOM HaxaTust KHonkH «S nprarMato» ("I Accept™)

VYyerHas 3anuch - XpaHUMas B KOMIBKOTEPHOM CHCTEME COBOKYNHOCTh JaHHBIX O IIOJB30BATEIIE,
HeoOX0auMas JUId €ro OITo3HaBaHKu (AYTeHTH(HKAIIMH) | [IPEIOCTABIICHHS JOCTYIAa K €0 IMYHBIM JaHHBIM
U HACTPOMKaM.

Jlorun - umsa (HaeHTH(GHKATOP) YYETHOM 3aIUCH IMONB30BAaTENs B KOMIBIOTEPHON CHCTEME, a TakkKe
nporeypa Bxo/a (MaeHTHOHKAIMHA U 3aTeM ayTeHTH()UKALMK) [10JIb30BATENS B KOMIBIOTEPHYIO CHCTEMY.

Tosap - sk3eMIULAPHI Iporpamm s OBM , nepenasaemele oT [Tocrasiuuka K [lokynaTemnto, B KOIHYECTBE
H acCOPTHMEHTE, COOTBETCTRYIOMIee pazaeny | HacToamero TexHuyeckoro 3anaHus.

COCTABJIEHO: /) //’ '
['naBHBIHM crieanueT rpynnsl ynpasienus 110, %/// H.C. benosa

Vupasnenus UT AO «HosaBuna»

COI''TACOBAHO:

PyxoBoauTes HampasieHns rpynnsl ynpasienus [10, ’ /(/, A.C. BeukaHOB
Vupaenenus UT AO «HoaBuna»

e
PykoBoauTesnb HalpaBlIeHUsA
OTJieNIa Opranu3aluy 3aKkynoussix npoueayp AO «HosaBunm» .F-€okonos
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