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PA3JIEJI 1. HAUMEHOBAHUWE YCJIYT'U

Oxazanue TeleMaTHYECKUX YCIYT CBSI3M [0 00eCreveHHIo J0CTyna K CeTH
nepeaayn JaHHbIX «HTEpHETY.

PASJIEJI 2. OTITMCAHUE YCJIVTU

[lonpasnen 2.1 Onucanue 0Ka3blBAEMBIX YCTyT

B pamkax okaszaHus TenemMaTHYeCKUX YCIYT CBS3M 110 00eCreyeHHo JOCTyma K
CeTH nepefavyn naHHbX «MHTepHeT) McnonuuTenb okaspiBaeT 3aKa3qmky crienyouue
YCIIyTH:

- opraHuzauus (yCTpPOHCTBO) KaHana cBsi3u  (abOHeHTCKas JIMHUSL) IS
OCYLICCTBIICHUS TPSMOTO TMOIKIIOYEHUs. K CEeTH Mepelayd AaHHbIX «MHTepHeT»
MOJIb30BATENIBCKOrO  (OKOHEYHOro) O0OpYNOBaHMSI 3aKa3zumka ¢ napameTpamH,
obecrieunBalolMMu  GecriepeGOMHBIN  1oCTy pabounx CTaHUMH JIOKaJALHOW ceTH
3aKa34yuKa co CKOpPOCTBIO He Hinke S0 Moburt/cexk; _

- IIpe/locTaBeHne 3aKka3dnKy Ha COTNIACOBAHHBIX YCJIOBUSIX MOTb30BATEIHCKOIO
(OKOHEUHOro) 060pyHOBaHUs, ObeCIeYnBaIOLIEro TOYKY JOCTyna K pecypcam
MH(OPMaLIMOHHO-TEJIEKOMMYHUKALIMOHHON CETH «MHTEpHeT» aGOHEHTOB JIOKAJILHOM
ceTu 3aKa3yuka;

- HacTpoMKa abOHEHTCKOro MHTep(erca  TEeXHHYECKUX  CPEJICTB
MOJIb30BATENILCKOr0 (OKOHEYHOr0) 06OpYAOBaHKS, MPEIOCTABISEMOrO 3aKa3uuKy B
COOTBETCTBUU C HACTOSIIIUM TEXHUYECKUM 3aJaHUEM;

- B TICPUOJ CpOKa OKa3aHWs TelemaTHyeckuxX yciayr cBs3u (¢ 01.01.2022 mo
31.12.2022) nposeneHne CepBUCHOTO OOCTYKUBAHUS TEXHUYECKUX U IIPOrpaMMHBIX
CPCACTB  MOJIL30BATENILCKOrO  (OKOHEYHOro) 00OpYJOBAHUS, TPEJOCTABIIEMOr0 B
N0JIb30BaHUE 3aKa34yHKY;

- B TCUCHUC CPOKa OKa3aHMs TeJieMaTH4YecKux yciyr c¢Bssud (¢ 01.01.2022 no
31.12.2022) ~ oGecneyenme  GecrepeGoitHoro  gocryna B MHOOPMALUMOHHO-
TEJICKOMMYHHUKALIMOHHYIO ceTh «HTepHeT» aBOHEHTOB JIOKAIBHOM CeTH 3aKa3uuka.

MecToM OKa3aHMs TelleMaTHYEeCKHUX YCIyr CBSI3M Ha TEPPUTOPUM 3aKka3zyuKa
ABJIACTCSA  aAMUHKUCTpaTUBHOe 3nanue  «Kontopa CVY», pacnosnoxeHHoe Ha
CTpouTebHON rnomanke Boponexckoir ACT no ampecy: r. Bopowex, YL
Octporosxckas, a1.151.

PA3JIEJI 3. TPEFOBAHMS K YCIIYTAM

[Tonpasnen 3.1 O6ume TpeboBanus

Hanmnune y Mcenonmnurens JedcTBylomuMX Ha  Bech MIepUOJl  OKazaHHUS
TesiemaTryeckux yenyr cessu (¢ 01.01.2022 no 31.12.2022) nuuensuii Ha okazaHue
TeJIEMaTUYECKUX YCIIYT B cepe CBS3H.

[Tonpasnen 3.2 TpeGoBaHus K KA4ECTBY OKa3bIBAEMBIX yCiayr

OOecrieuenne  KadecTBa INpPEJOCTABNIAEMbBIX  TelEMATHYECKUX yclyr B
COOTBETCTBUHU [IpaBuiamn  okasamust — TejeMaTUYECKMX — yCIyr  CBSI3H
(ytB. nocranosienueM [Ipasutensctea PO or 10 centsibps 2007 r. N 575, ¢




n3menenusamu or 16 despans 2008 r., 31 urons, 12 asrycra 2014 r., 19 ¢gespans 2015
r., 3 despans 2016 r., 25 okra6ps 2017 r., 30 nexabps 2020 r.).

[ozpasnen 3.3 TpeGoBauus k rapaHTHHHBIM 06533 TeNbCTBAM OKa3bIBAEMbIX YCIIyT

["apanTuiHbIil cpox Mo pesynbrataM OKazaHUS YCIIyI' yCTaHABJIMBAETCs Ha
[IEPHOJL ISHCTBHSL JIOrOBOPA HA OKA3AHUS YCITYT CBSI3H.

Ycrpanenue nedeKToB M HeJOCTATKOB, BBIBICHHBIX B TEUEHUE rapaHTUHHOTO
CpOKa, OCYIUECTBIACTCS 3a cueT cpencts Mcmommurens, ecnu 3TH nedekTs! u
HE0CTATKH HE ABIIAIOTCS CIIE/ICTBMEM HAPYLICHUH IPABKIT HCIIONB30BAHMS Pe3ylIbTaTa
OKa3bIBAEMBIX YCIIYT 3aKa3YUKOM.

[Honpasnen 3.4 TpeGoBanus k KoHQHACHIMATBHOCTH

Mcrnonnurens He Brpase mnepenasath TPETHUM JIMIAM, PaBHO KaK W
HCHOJIB30BATE HE B LE/SIX 3aK/0YaeMOro JI0roBopa KOMMEPHYECKYIo HH(OPMALHIO,
CTaBLIYIO eMY U3BECTHOH (JOCTYNHON) B paMKax [POBEICHHS 3aKyIOUHOM IIPOLIE LY PBI
1 COCTABJIIONLYIO KOMMEPYECKYIO TallHy 3aKa3uuka, a Takke APYrylo MH(GOPMALMIO
OrPaHUYEHHOTO PaCIIPOCTPAHEHMUS.

CTOpoHbI JloroBopa 06s3yIOTCS He pasriiamarth, He nepejaBarb M He JieJlaTh
KaKuUM-JIMOO elle CriocoboM, ZOCTYIHBIM TPETHUM JHIAM, CBEJIEHUS, COJIepIKAlIIMECs B
JIOKYMEHTAX, O(OPMIISIOUINX COBMECTHYIO  J€STeIbHOCTD CTOPOH B  pamKax
3AKIIOUACMOr0 10roBOpa, MHAYE KAK C MCEMEHHOTO COMVIACHS CTOPOH.

[lompasnen 3.5 Tpebosanus k 6e30macHOCTH OKa3aHUs YCIIYT U 6€30I1acHOCTH
pe3ylibTara OKa3aHHBIX YCIIyT

[locse 3akmouenus norosopa Mcronnurens HanpapisieT 3aKka3quKy CIIUCOK JIUIL,
HASHAYCHHBIX JUIA OKa3aHMs YCJIYT Ha TeppuTopun 3akasduka. Jlomyck paGoTHUKOB
Mcnonuurens jst oxkasamus ycuyr 1o JOTOBOPY Ha TEPPUTOPUU 3aKa3zdyuka
OCYLICCTBIIACTCS 10 BDEMEHHBIM IIPOITYCKAM B COOTBETCTBUH C YKA3aHHBIM CIIUCKOM.

[lepen nauanom okaszanus yciyr o AOroBoOpy nepcoHal McromHuTes st npoxouT
MHCTPYKTaX TI0 OXpaHe TpyJa M IOXapHOW Oe30MacHOCTH B COOTBETCTBYIOIIMX
ciryx0ax 3akazyuka.

Paborunku, He npomenmme Takoit MHCTPYKTaX B Clyk0ax 3akasumka, K
OKa3aHMIO yCJIyT Ha TePPUTOPUH 3aKa3dHKa He JIOIMyCKAIOTCS.

Hcnonuurens obecrieunBaer cobimoaeHue [IEPCOHAIIOM, OKa3bIBAIOLINE YCIIYIH,
TpeOOBaHMH ToCy1apCTBEHHBIX HOPMATHBHBIX aKTOB [10 OXpaHe TpyJa U IOKAPHON
0€30I1aCHOCTH B TOM YHCIIE:

- «llpaBun mporuBomOXapHOTO peskuma B POCCHHCKOI Denepanuun»,
YTBEPKICHHBIX rocTanosenreM [Ipasurenscrsa PO ot 16.09.2020 r. Ne 1479;

- «llpaBun mo oxpame Tpyna mpu OKCILTyaTallik  DJIEKTPOYCTAHOBOKY,
YTBEPXKICHHBIX NpuKka3zoM Munrpyna Pocenn ot 15.12.2020 No 903 n:

- «llpaBun 1o  oxpanme Tpyna npu  paboTe ¢ MHCTPYMEHTOM U
IIPUCTIOCOOIICHUAMMY, YTBEPIKAEHHBIX TIPUKA3OM Munucrepersa tpyna u connanbHoro
passutust Poccuiickoit Meneparuum ot 27.11.2020 Ne 835H;

- 1POYHUX  HOPMATHBHBIX JIOKYMEHTOB, DErJIaMEHTHPYIOIINX 6e30MacHOCTS
OKAa3bIBAEMBIX yCIIYT, IEUCTBYIOIINUX HA MOMEHT 3aKJIIOUYCHUS JIOroBopa,

a TakKe:
- obecrieunBaeT CBOMX pabOTHHKOB VCIPABHLIMU CPEACTBAMU MHIMBHIYalILHOM




3aLLUTHI;

- obecrieynBaeT NpUMEHEHHEe pPAaGOTHUKAMU HCIIPABHOIO UHCTPYMEHTA W
npuOOpOB;

- obecrieunBaeT COAEPKAHME YYACTKOB OKA3aHUS yCIYT U pabOuHX MECT B
YHUCTOTE U MOPSIJIKE;

- obecrieunBaeT COXpaHHOCTh UMYLLECTBA 3aKA3UMKA I TPETHUX JIUL OT FUGEH 1
IOpYHM NPHU MPOU3BOJACTBE PaboT 110 TOTOBOPY;

- cobmopaer TpeboBaHus 3asBienuit 3akaszurka o [loMTHKaxX B 06IacTH
KyJIbTypbI 0€30M1aCHOCTH, B 00ACTH OXpaHbI TPY/a, B 0GJIACTH KAauecTBa U B 06JIACTH
HKOJIOTHH.

- Iozapasnaen 3.6 TpeGosanust 1o 06y4eHUIO IepcoHaa 3aKa3unKa

Ob6yuenue nepconana 3akasquka 1o NpeaMeTy OKa3aHusl yCIIyr He TpebyeTcsi.

[onpasnen 3.7 TpeboBanus k cocTaBy TeXHUUECKOTO MPEIOKEHHUS! y4acTHHKa

B cocraBe NOKYMEHTOB TEXHHYECKOrO MPEUTOKEHHMS y4aCTHUKA 3aKyNOYHOU
NPOLUCAYpEI Ha IPABO 3aK/IOYEHMsS JOroBOpa HA OKA3aHHME TEeJIEeMAaTHYECKUX YCIIyr
CBSI3W JIOJDKHBI COACPIKATHCS:

- CKaH-KOIMWHM (UBETHBIE) NEHCTBYIOWMX TUIeH3ui VICHOMHUTEeNs Ha oKazaHHe
TEJIEMaTHYCCKUX YCIYT B cepe CBI3M;

- «Tapudupii nnan» Vcnonnurens 3a okazaHue TeleMaTHYECKUX yCIIyT CBSI3H,
COAEpIKAIMH OTYETIUBOE MPEJICTABICHHE O «EeAMHHIE YCIYr» U CTOMMOCTH OKA3aHMUsI
«EJIMHULLIBL YCITYTY,

- -pactieT ILeHBl J0roBopa Ha OKa3aHWe TeJeMaTHYeCKUX YCIyr CBSI3H B
COOTBETCTBUM C IPUJIOKEHHEM K JIOrOBOPY Ha OKa3aHHe YCIIYr, BLIMOIHEHHOMY Ha
ocHoBaHuu «Tapuduoro miana» McrnogHurens.

[Tonpasnen 3.8 Creuuansusie TpeGoBaHMs

3.8.1. TlpuBneyenne CONCIIONHUTENEH He IOMyCKAeTCS.

3.8.2. [lpoxoxn B aIMHHHUCTPATUBHOE 3/aHUE «Konrtopsr CY» ocyiecTsisiercs o
BPEMCHHBIM MPOTycKaM ¢ (GoTorpadueit no 3asBKe yrnoJIHOMOYEHHOTO PYKOBOIMTEIIS
Hcnonuurens.

3.8.3. TIlpoesn x o6bexkram Boponexckoii ACT  sinsieTcs IUIATHBIM MU
OCYILCCTBIISIETCSA 4€pe3 MPOIMYCKHOW ITyHKT, KOTOPBIH SIBJISIETCS COOCTBEHHOCTBLIO
CTOPOHHUX OpraHu3aiui,

Bornpocer onater npoesna peuraiorest MCnonHUTeNEM CaMOCTOSTENBHO, 33 CYeT
COOCTBEHHBIX CPEICTB, B MOPSIKE B3aHUMOJIEHCTBHSA C COBCTBEHHHKOM [IPOITYCKHOT'O
YHKTA.

PA3SJIEJT 4. PE3YJIBTAT OKA3AHHBIX VCJIYT

[loxpaznen 4.1 Onucanue KOHEYHOTO Pe3yILTATA OKAZAHHBIX yCcayr

PesynpTaTom oKkasaHHBIX yclyr B mepuop aeicTBus JIoroopa o0 oOKazaHuH
TEJIEMATHYCCKUX YCIYT CBA3M 110 ODECIIEYEHHUIO NOCTYIAa K CETH Mepeiadd JaHHbIX
«MuTepHer» sBsercs obecrneuenue Mcnonauresnem:

- GecniepeboiiHoro jocryna (B TeueHue 24 4acos B CYTKH) K MH(POPMaLMOHHBIM




CHCTEMaM  MH(OPMALMOHHO-TENEKOMMYHHKAMOHHON — CeTH  OoOMeHa  AaHHBIMH
Mrreprer paGouux cranuuii okansHoit ceTn 3akazumka;

- KAUECTBEHHOTO CEPBUCHOTO OOCIYXKMBAHMS TEXHMYECKMX M TMPOrpaMMHbIX
CPE/CTB M0J1b30BATENILCKOT0 (OKOHEUHOr0) 060y J10BAHUSL.

S [Tonpaznen 4.2 TpeGoBanus no npuemke yCIyT

Chada-nipuemMka OKa3aHHBIX YCITYT OCYLIECTBISETCS EKEMECSIHO COMIACHO
dTallaM KaJleHIapHOro Mj1aHa ¢ 0hOPMIIEHHEM aKTa CAaYU-NPUEMKH OKA3aHHbIX yciyr
10 (hopMe NPUITOKEHUSI K JOTOBOPY Ha OKa3aHue YCIIYT.

[lpy Hamm4uu nedeKToB WM HEJOCTATKOB B MpPEABABICHHBIX K pUeMKe
pesyJibTaTax OKasaHHBIX yCJYr COCTABISAETCS JBYXCTODOHHMH aKT ¢ yKa3aHHeM
BBIIBJICHHDIX 1€(EKTOB W HEJIOCTATKOB U CPOKOB MX yYCTPAHEHHS. AKT CIaYU-TIPUEMKH
OKas3aHHBIX  yCITyr o(pOpmISETCs TOJNBKO MOCie ycTpaHeHus McrnonHuTelem
BBISIBJICHHBIX J€(EKTOB U HEIOCTATKOB.

Crava-npueMka — OKa3aHHBIX  yCIYT  OCYIECTBIAETCSH YTIOJIHOMOYEHHBIMU
NPEeACTaBUTEIISIMH.

[Ipn OTCYTCTBMM JOKYMEHTOB, MNOATBEPXKAAIOMX OKA3AHHBIE B OTYETHOM
MecsIlIe yCIYTH, PACYeThI 32 OTUYETHBIA MeCsLl He MPOU3BOISTCS.

[onpasnen 4.3 TpeGoBanus no nepegaue 3aKa3unKy TEXHUYECKUX U HHBIX
AOKYMEHTOB (0()OPMIIEHHE PEe3yNIETATOB OKA3aHHEIX YCIIYT)

Bcst orueTHas u HHast JOKYMEHTAaL M [IPEAOCTABIISIETCS B ajpec 3akazyuka qepes
CUCTEMY DJICKTPOHHOI'O HAOKYyMEHTa o6op0Ta WK, NPU OTCYTCTBUU TEXHUYECKOU
BO3MOJXHOCTH, C CONPOBOJUTEJIBHBIM ITUCHEMOM B 6yMa>KHOM BH€, B OpPUTHHAJILHOM
SK3EeMIIISIPE C MOAIMUCIMHU YHOJIHOMOYEHHBIX UL McrioytHuTe S U reyaTsmMu.

PA3ZJIEJT 5. TPEBOBAHUSI K TEXHUYECKOMY OBYYEHHUIO [TEPCOHAJIA
3AKA3YUKA

Texuuyeckoe O6y‘{eHI/I€ [Ie€pCoOHaJIa 3aKa3yukKa He 'rpe6yeTc;1.
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