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O 3anmpoce KOMMEPUECKHX ITPENIoKEH M

VYeaxaeMsie Kosaerd!

000 «AT3C» (nanee — 3aKka3yMk) NPOBOAUT MAPKETHHTOBBIE HCCIEIOBAHUS
pbiHKa, B paMKax [POBEJEHHA 3aKyIOYHOH MpoHenypsl, IS Yero npuriamaet
IOPUIUYECKHX ML, W MHAMBUAYAIbLHBIX [pEANIPHHUMATENEH MNOoJaBath CBOM
KxoMMepueckue npemoxenus (nanee — KII) na oxasaHue yeuyr mo rapaHTHHHOMY
TCXHHYECKOMY  OOCHYXMBAHMIO M JOTIONHHTEJILHBIM  YCIyraM [0 PEMOHTY
aBTOTPAHCIIOPTHBIX cpeacTs Mapku «loyotay nas ayxa OO0 «ATIC» (nanee ~
yenyru). IMoppoGuoe omucanue ycayr u TpeGOBaHUS K OKa3blBaeMbIM yCJyTam
copepxkatcs B Texandeckom 3ananum (npunoxenue Nel Kk HacTosiueMy nUCLMY).

Ycnosus jorosopa:

¢ omnnara 8 TeueHue 30 KaleHOapHbBIX JHel, HO He paHee 25 KaleHaapHbIX AHeH

¢ MOMEHTa OKa3aHus YCiyr;

®  CPOK OKa3aHus YCIYT: C JaThl 3aKJHHOUYEHMS JOrOBOpa B TeUeHHe 12 Mecs1ies;

® MEeCTO OKazaHWsd YCIYI: MECTOHAXOXAGHHE TeXHUYECKHX (CepBMCHBIX)

ueHTpoB — I. Mocksa unun Mockosckas o0nacTs, HO B JIOOOM Cliyuae He
Aanee 8 kuIOMeTpoB OT MOCKOBCKOH KOJbLIEBOH aBTOMOGUIIEHO! HOPOTH.

M3 oTBeTa Ha 3anpOC JO/HKHBI OJHO3HAUHO OHPENESTLCA PACXO/bI, BKIIOUSHHBIE
B LEHY OKasaHua yciayr u ofluas LieHa JoroBopa Ha YCHOBHSX, YKa3aHHBIX B 3alPoOCe,
CPOK AEHCTBHS NpeanaracMoi HeHbl (10 YMOUaHKIO CPOK JeHCTBHUS HeHbl He MeHee 60
KaneHHapHelx nuel ¢ nartel Hampasredus KII, ecau He ykasam umHol cpox). B neny
APEAJIOKEHHs IOJDKHBL OBITh BKIFOUEHBI PACXO[bl Ha YIIATY TAMOMXKEHHBLIX [OLLIMH,
Hajoros, B T.4. HJC © apyrue BO3MOXHBIE IUIaTexXH, a TaKKe BCE CKUAKH,
npeanaraemsle Mcrnonuurenem. M3 omucanust npejuiaraeMbiX YCIOBHMH HCIOIHEHMS
A0roBopa  JOSKHO ObiTh  OZHO3ZHAYHO TIOHATHO WX COOTBETCTBHE  YCJIOBHSAM,
yCTaHOBAEHHBIM 3axasumkoMm. Tabmuia pacuera CTOMMOCTM OKa3aHHMs  YCAyr
MpeaCTaBiieHa B NIpHIIOKeHHH No2 K HacTOsIIEMY TTHChMY.

KIT pomxno 6bITh odopMIeHO Ha OnaHKe OpraHU3aLMM, 3ABEPEHO IOAMKCHIO
YIIOJTHOMOYEHHOI'G JJOJDKHOCTHOTO JiHHa U fleuaThio. CBOe TpeAfioXkeHHe [poily
HanpaBuTh B azpec 3axaszyuxa Ha uMmsa Jupexrtopa no obmwwmm Bonpocam Bonotuna
Anexcanzpa AnexcaHnposuya (KoHTaKTHO® JULO bosoTun AA.
a.a.bolotin(@atomtes.ru).




Cbop ueHoBbiX npeanoxenuii Syner npoussoautses 10 03 oxrsabpa 2019 roma
BounTeabHo. OOpamaro Baume BuuMaHue, 9TO JNaHHBIH 3ampoc MPOBOAHTCA
HCKJIFOUUTEIBHO € 11eNbi0 chopa MHQOPMALK O CTOMMOCTH YKAa3aHHbBIX yCIyr H He
BJIeYeT 3a co00# kakmux-nubo 06a3aTeIbCTR 3aKasyuKa.

Hpunoxenusa: 1. Texuuueckoe 3ananue Ha 7 51.;
2. Tabnuua pacueTa CrOUMOCTH OKa3aHHs yeiyr Ha | .

HAupexTop o obimuMm Bonpocam W : Bonotun A A,

bensera Haransa IOpbesua
8 (495) 789-99-21, 106. 194



YTBEPXKIAIO:

ﬂnpex’rop/no O0IIMM BOTIpOCAM

AZZ27 .. Bonotun A.A.

{noacs, ©..Q)

“odH LG 20144,

Texuuueckoe 3ananne
Ha OKA3aHUE YCIAYT
[penMet 3aKymKH: OKA3aHHE YCAYT O rapaHTHIHOMY TEXHHUECKOMY OOCHYHHRAHMIO U
JOTIOAHUTEBHBIM YCAYTaM [0 peMOHTY aBTOTPAHCHIOPTHLIX CPEACTB Mapkh 1oyota

Mockra
2019



BUA YCJIYT na ocroe cipapounnxa OKII 2,
JUISE 32KYIKA KOTOPBIX IPHMEHACTCH HACTOSINEE TEXHHUECKOE 3a anue

Kon Bua yeayrn

45.20.11 | Yenyru 1o rexandeckoMy ofCIy/KHBaHHIO # PEMOHTY aBTOMOOMICH

COAEPXAHUE

PA3ZAEJ 1. HAMMEHOBAHME YCIIYTH
PA3AEJL 2. OITUCAHME YCIYID
[Tonpazaen 2.1 Coctas (nepeueHb) OKa3LIBACMBIX YCIYT
[Noapazaen 2.2 Onucanie OKa3biBAEMbIX YCIYT
Moapazaen 2.3 O0nem OxasbiBaeMbIX YCRYr HOO 1058 OKa3biBaeMblX yeiyr 8 obiem
ofBEME 3aKYITKH
PA3ZJEN 3. TPEBOBAHUA K YCIIYI'AM
Honpaznen 3.1 Obume Tpebosanns
Ionpaznen 3.2 Tpebosanus K KAYeCTBY OKA3LIBACMEIX YCIYT
[lonpasaen 3.3 TpeCopaHus K rapanTHHHbBIM 0043aT€/IbCTBAM OKA3bIBACMBIX YCIYT
[ogpaznen 3.4 Tpebopanus K KOHQUACHIMATLHOCTH
[Mogpaszesn 3.5 Tpebopanus k 0e301MACHOCTH OKa3aHus YOIyT 1 Oe30TACHOCTH
PE3YNBTATA OKA3AHHBIX YCIAYT
Hogpazaesn 3.6 TpeGopanus 110 00y4elHI0 IepcoHana 3aKka3unka
Honpaszen 3.7 TpeGopapyst K COCTABY TEXHHYECKOTO TIPEIJIOKEHHS YIaCTHHKA
Hoppasnen 3.8 Cneauanesibie TpeOoBaHUS
PA3ZJIEIT 4. PE3VIJIBTAT OKA3ZAHHBLIX YCIVT
[Honpasnen 4.1 Onucanne KOHEYHOIO PE3yNbTaTa OKa3aHHbIX YCIyr
Honpaznen 4.2 Tpebosanus 10 npaeMKe yeayr
Ifonpaspen 4.3 TpeGopanua no nepesaye 3aKkasuuKy TEXHHUECKHUX U HHBIX JIOKYMEHTOB
(o(opmiaeHHe PEIYALTATOR OKA3AHHBIX YCHYT)
PA3/IEJN 5. TPEBOBAHMA K TEXHUUECKOMY OBYUEHMIO ITEPCOHAJIA
3AKA3ZYHKA
PA3JIEJT 6. TIEPEYEHDE [MPHHATBIX COKPAILIEHNHA
PA3IE]T 7. [TEPEYEHD ITPUJIOKEHMHI
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PA3JIEJL 3. TPEBOBAHWA K YCIIYT'AM

Moppazzen 3.1 O0iue Tpedopanus

3.1.1. Cobmonenne HOPMaTHBOB TPYAOECMKOCTH TAPAHTHHHOIO TEXHHYECKOTO OOCIYKHBAHHSA H
JOTIOHATENBHBIX YCIYT 110 PEMOHTY B COOTBETCTBHH € PEKOMEHJAUMSMY 32BO/Ia — H3TOTOBATENA.
3.1.2. 3anuce Ha NPOXMKACHHE TEXHHUECKOI0 00CHyKHBaHUA He Hojiee yem 3a 2 pabounx aHs.
3.1.3. Tlpucpurer B 00CaAYKUBAHHH, OKA3AHKE JOHOTHHTEIBHBIX YCIYT B TEUCHHE | KaNCHAAPHOTO
JHSL.

3.1.4. llpencraBnenne wundopMmanuy o0 CTOMMOCTH Kaxaoro tuna rapaurtufinoro TO u
JOTIOIHATENBHBIX YCAYF ¢ YUETOM CTOMMOCTH AeTaslel (3afiacHblx qactell) ¥ ycnyr.

3.1.5. 3akperuienye 3a opraguzalyeii HEPCOHANBHOT0 MEHEIDKEDA.

3.1.6. MecTOHaxOKACHHE TEXHUYCCKHX (CepBHCHBIX) HeHTpoB — r. Mocksa i MockoBckas
obnacTs, HO BJHOOOM cliyyae He jajiee § KMIOMETpoB 0T MOCKOBCKOH KOABIIEROH aBTOMOGHIBHOR
JIOPOTH.

3.1.7. Omnara 3a OKa3aHHBIE YCIYIH [POHM3BOAHTCH OE€3HAJIMUHBIM PACHETOM, CPOK OILIATHI
cocrasnseT 30 (TpuALAaTh) KaneHAapHbiX AHeH (Ho He panee 25 xanenuapHuix jne#l) ¢ MomenTa
NOJTIHCAaHHS  CTOpPOHAMM  AKTa  CHAYM-TIPHEMKH  OKAa3aHHBIX  YCHYT, HPCAOCTABICHHS
Hcnonuurenem cuera o cyera~pakTypsl.

3.1.8. Ilpoeegenye BCexX BUIOB YCAYT IO FapaHTHIHOMY TexHuueckomy obcenyxkusanuwe (TO) u
JIOTIONHUTENIBIBIX YCAYT 110 PEMOHTY aBTOMOOHICH.

3.1.9. CronmocTs ycayr onpejpensercs Ha ocsopanuy croumoctH TO, wexons w3 mpodera
aBTOMAUIMH W Ha OCHOBAHHW CTOHMOCTH AOMOJHHTENLHBIX YCNYT, OKa3bIBAEGMBIX B IPOIECCE
TEXHHYECKOTO OONYKMBAaHHS aBTOMOOMICH ¢ YUETOM YCIyr H OPHrHalibHbIX 3artacHbix vacteil u
pPacxoAHEBIX MaTepuaios. CTOUMOCTE OPHIUMHATILHBIX 3affacHbiX YacTel H pacXOHBIX MaTepHAIOB
BXOZST B 00IYIO CTOMMOCTH JIOTOBOPA.

3.1.10.  ObecnieyeHne  OPHUIMHAABHBIMM  CEPTHOUIIMPOBAHHLIMK  32TACHBIMM  YACTIMH,
MATEPHAIAMH, TEXHHUYECKMMM JKMIKOCTAMM TIPH  OKasaHuy YCIyr 1o TeXHHUECKOMY
o0cily:)KHBaHHIO W peMOHTY  apToMOOMieH,  HCHOAB30BAHHE  CEPTHHULHMPOBAHHOTO
HHCTPYMEHTAPHS.

3.1.11. Yenyrw no texHnueckoMy oOCny:KMBaHUIO aBTOMOOMAEH AOMKHBI OBITH HCIOTHCHB B
nonHoM o0keME U B YKa3aHHBIE CPOKH COTJIACHO PCIITaMEHTY 3aBOAA-H3TOTOBHTENS.

3.1.12. Tlo daxTy oxazaHHsd YCIYr HO TEXHHUYECKOMY OOCIYKHBAHMIO HW/HIM HOMONHHTEILHBIM
yenyram Menonaurens I0en NpocTaBiTh COOTBETCTRYIOULYIO OTMETKY B CEPBHCHOH KHIDKKE Ha
aBTOMOOKTIE.

3.1.13. Cpox oxazanuns ycJyr: B Tedente 12 MecsiiieB ¢ MOMEHTA 33KAI0MCHI A0TOBOpA.

Honpaznen 3.2 TpeboBanus K KaUeCTBY OKa3GIBAEMBIX VOV
Y Y

3.2.1. O6npeM H CTOMMOCTE OKa3bIBAEMBIX YCIIYT HOMKHEI OLITE COTNACORAHDI ¢ 3aKA3YUKOM 0 HX
BBITONHCHMSL.

3.2.2. TlpousBoauts rapanTuiinoe 00CIY)KHBAHHE B CTPOTOM COOTBETCTBMM ¢ 00beMaMU HOPMO-
YacOB, YCTAHOBJICHHBIMHE 3aBOJIOM M3rorosurenen.

3.2.3. Bo3mecTHTh 3aka3suuky B NONHOM 00BEME Yiiepd, NPUUMHEHHEIH B X0/A€ OKa3aHUs VCIvT,
ecny yiepd HadeceH VcmonunTeneM no ero BHHE.

3.2.4. Hect# nonHyo OTBETCTBCHHOCTE 33 COXPAHHOCTL ABTOTPAHCHOPTA 3aKa3zduuKa ¢ MOMEHTA
[IpHeMa aBTOTPAHCIIOPTA Ha TEXHHYECKoe 00CAY/KHBAHHE H PEMOHT, A0 NepeAady aBTOTPAHCIOPTA
3aKa3quKy, 3a HCKIIOYCHHEM citydaes (Jope-MaOKOPHLIX 00CTOSTENILCTS.

Tlompaznen 3.3 Tpebopanus K rapanTHitIbBIM 0043aTENLCTBAM OKA3BIBACMBIX YCIYT

3.3.1. Ilpegocragnerye rapantuii Ha OKazaHHbIe YCIIYTH CPOKOM He MeHee O (1uecT) Mecaues 6e3
orpanuvenus npodera.

3.3.2. OGuapyxeHHble B TEUEHHE TapaHTHIHOTO cpoka AedexTsl aBToMoOuneH, CBA3AHHBIC C
JAeexTaMn MATepHanoB, HapYICHMSMMW TEXHOJIOTHH W3TOTOBJICHHS WM cOOpPKH, a TaKKe
YCTPaHEHHE TOBpeKaAeHuH Apyrux getajgel apToMoOus, BEI3SBAHHBIMH YTHMH HEHCIIPABHOCTIMH,




MO 3asBACHUIO 3aKa3dnka yctpaHsoTcs VcnoanmTenem 3a cBOM cyer HyTeM COXPAHSIOMHM
rapaHTHH 3aBOJAa W3IOTOBMTENH WM nyreM oOpaulesuss B OQUIMAIbHBIE HWICPCKHE CETH
TOYOTA, 1upn 3TOoM ONJAUHBAET BCE PACXOjibl, CBA3aHHbBie ¢ oOpalieHueM B OQUIMaILHbIE
nunepexune cetd TOYOTA, a taxoxe BO3MEIIEHHS TOHECEHHBIX 3aKa3UIKOM PAacXOJ0B, CBAZAHHEIX
C BBIARJICHHBIMH AeeKTaMu.

B cnysan npusHauus [Iuaepckum uenrpom TOYOTA gedexra He rapanTiiiHbIM BOSHHKIIEM B
CHAEOCTBHU IpoBejcHust pemonTa wm TO aproMoOmin B PEMOHTHOH MacTepcekod, He
npuHannexamelt x obdunmanesoll aunepckoil cetn TOYOTA, BosHuKIEM B pesyneTare
WCITONIL3OBAHMSL HEOPHTHHANBHBIX 3aracHelX uacTel W HecoDAIONCHHEM METONOR PEMOHTA,
PEKOMEHIOBAHHBIX 3aBOJIOM HM3TOTOBHTENEM, BO3HUKIIEM B DE3yNbTaTe HCIOIB30BAHUS
TEXHHUYECKHX MKMIKOCTEH ¥ Macell, He PEKOMEHAOBAHHbIX 3aBOJA0M U3TOTOBHTEIEM,
Hcnosmuurens yerpassieT AaHHbill nedext 3a cro¥ cHET METOJOM, COXPAaHSIOUIMM rapaHTHH
3aBOJia H3TOTOBMTEIA WM myTeM oOpaulenus B opuunanbybie juuepekue cetn TOYOTA, npu
3TOM OINJIAYMBAET BCE PacXoilbl, CBi3aHHBIE ¢ ofpanieHueM B OpHUIHANBHBIC JHAEPCKHE CETH
TOYOTA.

[Ipusnanue pemoHTa HE rapauTHHHBIM BO3MOMHC TOJIBKO CHEIMAINCTAMH OQHIMAILHOH
Junepekoit ceth TOYOTA.

Ioapazzen 3.4 TpeGosanus K KOHQUIEHHHANBHOCTH

OtecyTeTByior.

Honpasaen 3.5 Tpebosanus Kk H6€3011ACHOCTH OXa3aHMs YCIYT 1 0E3011aCHOCTH Pe3ylsTarTa
OKA3aHHBIX YCIYF

Wcronuyrens rapaitupyer, 4o uMeet npaso ocynectsiasTs TO u peMOHT aBToMObHIIeH, B
COOTBETCTEHMY ¢ TPeOOBAHUAMH 3aBO/IA-U3TOTOBHTES/OPUIHaIbHBIX Auiepekix ceTeit TOYOTA,
4TO NOATBEPMKAACTCS COOTBETCTRYIOMMMY AOKYMEHTaMH, HO/UIHCAHHBIMI Mexly MenomauTeneM
W 3aBOOM-H3roTOBHTENEM/0hHuMaTbHOH aunepekoit cetsio TOYOTA, w mpencTaBneHHBIMA
Henosnnurenem 3axazunky nepes nognyucanuem Jorosopa.

Ionpaszaen 3.6 Tpebosanus no oby4yeHHIO nepcoHana 3aKa3uuKa

OTCYTCTBYIOT.

Hoapasaen 3.7 Crietmaiisiipte TpedoBaHus

Menomaurens  JOJDKEH  OCYMICCTRIATH  FapaHtuiHoe oOClyxHBaHHe TONBKO B
COOTBEICTBHM € TPeOOBAHMSIMH 3aBOAA-H3TOTOBHTENS/ ODMUHMATBHBIX JUIEPCKMX  cerei
TOYOTA, uto noarsepxiaeTcs COOTBETCTBYIOIIMMH JHOKYMEHTAMH, MONHCAHHBIMH MEXTY
Hcmonuurenem #  3aBojoM-msrorosurenem/odguuuansaoit amwnepckoit ceretio TOYOTA,
npeacrapneHnbiMy Herronnuesiem 3akazuuky nepen nopmucanmeM Jlorosopa.

PA3JIENL 4. PE3VJIBTAT OKA3AHHBIX YCIIYT

[Tonpaznen 4.1 Onucanue KOHEUHOTO PEIYAbTATA OKA3ZAHHBIX YCAYT

HPOBEﬂeﬂﬁe KBMH(‘[)HL[HPOB&HHOFO TCXHHYECKOTO 06CH)/}KHB3HH51 aABTOTPaHCIIOPTHLIX
CPCACTB B CPOKH, YKA3aHHBIC B I 3.} TeXHHYECKOTO 3aiaHus ¥ B COOTBETCTBMM C 3a8BKOH
3akazunka. QbecricucHue KauyecTa OKA3LIBAGMbIX YCAyr B COOTBETCTBHH C II1. 3.2 TEXHHUYECKOrQ
JaJanns. Coﬁmone}me TpeﬁOBaHHﬁ K FﬂpﬁHTHﬁHblM 00s3aTeNhCTRAM OKA3EIBAEMEBIX YCIYT B
COOTRETCTBHHM € 11, 3.3 TeXHUYECKOTO 3a13HM14,

Tloapaznen 4.2 Tpebopanus No IpHEMKe yCiyr

YoaHOMOYEHHOE ACMKHOCTHOE NBH0 McnoanuTens., cOBMECTHO C NPEACTABHTEISIMY 3aKazuHnKa,
IPOBOAAT ONEPaTHBHBLIH KOHTPOJL KAYECTBA OKA3bIBAEMBIX  YCIYF, KOHTPOIMPYIOT HX
coorserctBue Tpebosanmsm HTJIL llpw cpave oxazanubix  yeayr Wenosswrens obszad
IPeAOCTABHTE AKT CHAYH-IIPHEMKH OKA3aHHBIX YCJYD, B KOTOPOM YKa3biBacics IIEpevYeHb H




CTOHUMOCTE OKasaHHBIX YCIYF. OﬁHapy)K@HHBTe Py NpHEMKE YCIYT OTCTYIICHUA ¥ 3aMEeUaHps
Henonumrens yCTpaHdaeT 3a CcBOI cuer.

[loppasznen 4.3 Tpebopanus 1o nepejsaue 3aKazyuky TEXHHYECKHX M HHBIX JOKYMEHTOB
(oopmacHNE Pe3yABTATOR OKA3AHHEIX YCAYT)

- Cyer

- AKT CHaUH-TIPUEMKH OKA3aHHBIX YOIV

- AKT NMpHEMKH Nepelavs TPaHCIIOPTHOTO CPeACTRa

- Pemonrtusiit opaep

- Cuer-(hakTypa

- CepBucHas KHIDKKA Ha aBTOMOOIIL ¢ OTMETKaMH 0 apoxoaeHnn TO w/nnu
JIOTIONIHHMTEABHBIX YCIYT.

PA3JEJ 5. TPEBOBAHMSA K TEXHHUYECKOMY OBYUYEHHUIO [TEPCOHAJIA

3AKA3YHMKA
{ He rpebyercs
PA3JIE 6. FIEPEYEHD ITPUHATRIX COKPAIIEHUNA

Ne
W CokpaeHne PacmmndpoBKa cokpailienns

TO Texuuueckoe obeayxuBaHue

PA3JIEN 7. TIEPEYEHD [MPUJIOKEHNUN
Homep Hanmenopanue NpHIOKSHU Kon-8o cTpanun

APHIOKCHHES

] Ilepeyens TPaHCIIOPTHRIX CPEACTR 3aKa3UHKa 1




TIpunomenne Neo 1
K TEXHUYECKOMY 3aJaHii0

OKazaHHEC YCayr o I‘apaHTHﬁHGMy TCXHAYCCKOMY OﬁCﬂY)KHBaHHI-O H AOHOJIHHTCIBHBIM YCyraM

[MEPEYEHbL TPAHCII

MO PEMOHTY ABTOTPAHCHOPTHBIX CpEICTE MapkH Toyota

OPTHbBIX CPEJICTB 3AKA3YHKA

Ne ..

Mojiens, Mapka aBToMOOHIIS

Texunyeckue XapaxKtepruceTHKI

TOYOTA CAMRY

- rog warorosnenns TC 2019;

- 00bem nsurarens 2494 xkyd.cm.;

- THUI ABYUTaTeNs OeH3MHOBBIH]

- uaeHTHHKanoHHBIH HoMep (VIN):
XW7BF3HK40S137387




T8.6HH!,I,8. pacdeTa CTOMMOCTH OKazaHus yCiayr

{lpunoxenue Ne?
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N DTATI (ykazpisactest HAMMEHOBAaHNE dTana)
3 BCEI'O cronMocts oxa3piBaeMbIX YCIYE, KPOME TOTO
4 Orraucietus Ha COLUaIbUbIE HYXKIE]
5 [Tpoune npsiMbie 3aTPaTh!
{(npy HIKYNK ~ AaTh pacHdpoBKy)
6 Ob1exo3siicTBeHHBIE H 00IUENPON3BOICTBEHHBLIC PACX0AbI (HAKIIAIHbIY
PACXOJIBE)
7 [Tpubeum
8 Beero:
9 Cpox AeHCTBHS UEHb
10 | Yenorust Onnarel:




