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PA3JIEJI 1. HAUMEHOBAHMUE YCIIYI'U

Oxazanne 00pa30BaTeIbHLIX YCIYT M0 00y4YeHHUIO (TTOBBIIICHHIO KBaTU(UKAIMK) I
pabotaukoB AO «KOHCHUCT-OC» mo teme: «Kaspersky Endpoint Security and
Management. Pacumpernsiit kype (kommnekcHbii) kype KL-302.10 (x)» ¢
TpUMeHeHNeM TUCTaHLIUOHHBIX 00Pa30BaTeIbHBIX TEXHOIOTHIL.

PA3JIEJI 2. OTIMCAHME YCIIVI'H

TMompaznen 2.1 CoctaB (nepeveHnb) OKa3bIBAEMBIX YCIIYT

O6yuenue paboTuukos 1o nporpamme «Kaspersky Endpoint Security and
Management. Pacmmpernsiit kype (kommaexcHbli) kype KL-302.10 (x)» ¢
IIpUMEHEHHEM JUCTAHIIMOHHBIX 00Pa30BaTe/IbHbIX TEXHOIOTHH.

[Mogpaznen 2.2 OnucaHue OKa3bIBAEMBIX YCIyT

OOGyuenre pabOTHUKOB ¢ IIPIMEHEHHEM TUCTAHIMOHHBIX 00pa30BaTelbHEIX
texHonorui mo mporpamme «Kaspersky Endpoint Security and Management.
Pacmupennsiii Kype (kommiekcHblit) kype KL-302.10 (x)», yTBepxKIeHHOH
opranusanmei, ocyiectsistomeii 00pa3oBaTeNIbHYIO EATEIIbHOCTD (Hajlee —
HcnonHuTes ).

Mecro okazanus ycayr: PO,

O0ObeM IporpamMMBI TIOBBIIIEHHS KBaIU(pUKaLuu: He MeHee 40 akaIeMHYECKUX
JacoB.

[1;1aHOBBIN MEPUO OKA3aHUS YCIIYT: C J1aThl MOAHUCAHASL JOTOBOPA U J10
31.12.2019 1.

B pamkax oOy4eHHS CIaymaTenu T0JKHbI ITOJIyYUTh TEOPETUYECKME 3HAHUS U
MIPaKTUIEeCKUE HABBIKH 10 CJICYIOLIMM HAITpaBICHHAM:
— MacurabupoBanue
e VYmpaBrneHue TpapuKoM
® ATreHTbI OOHOBICHUI W LUIKO3bI COSIUHEHNN
e licnonp3oBanue HeckoabKuX CepBepoB afAMUHUCTPUPOBAHKS
e VYrpapieHHe aIMUHUCTPATOPAMHU
e (CrenuanbHbie QYHKIITH
— Iludpoanue
e (3HaKOMIICHHE U Hauaso paboThl
o Illudposanwue xecrrux quckoB (Full Disk Encryption)
e Iludposanwue daiinos u narnok (File Level Encryption)
e [lludppoBanne cheMHBIX JUCKOB
— VYhpaieHHe CUCTEMaMHt

Peectp nporpamm 1 000py10BaHHs

VYnpagneHue ysI3BUMOCTSIMU U OOHOBIEHUSMHU
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e Vmpasierue noctyrnom B ceTb (Network Access Control)
e 3axBaT M pasBepThIBaHUe 00Pa30B KOMITBIOTEPOB
—  Vmpaenenne MOOMIBHBIME yCTPOHCTBAMHU
e Cepsep MobmIBHBIX yeTpoiicTB Exchange ActiveSync
e Cepsep MOOMIBHBIX ycTpoHcTB 108
e Kaspersky Security /1t MOOUIEHBIX YCTPOUCTB

Veiyry 1o 06y 9eHnIo J0KHbI OKa3bIBaThCs ¢ TPHEMEHEHHEM IEKTPOHHOU
nH(OpMaIHORH0-06pa3zoBatebHOM miathopmsl (manee — YMOII), Brimroyaromel B
ceOs:
e B03MOXHOCTh OpraHM3alii JUCTAHIIMOHHBIX 3aHATHH C TIPero/iaBaTelIAMu,
e BO3MOXHOCTL HEOTPAHHUCHHOIO JOCTyNa B [JUCTAHIIHOHHOM DPEKHME K
MaTepualaM  CcaMOCTOATENBHOTO W3yYeHHUA npefcTaBurens — 3aKazduKa,
sapeructpuposardHoro Ha DMOIL

Obydenue JJOKHO OBITH OCHOBAHO Ha KOMMYHHKATUBHON METOIUKE C
IPYMEHEHHEM CICLMATM3HPOBAHHOI0 HH(POPMALMOHHOTO U 00Pa30BaTeNbHOI0

KOHTEHTA.
[TporpamMma oOyueHusl TOIKHA COEPKATh IIPAKTHYECKUE 3a/1aHusl, KeHC,

BUOCOCHOKETHI U IPOHUHEC METOMBI.

[Toxpazmen 2.3 O6beM 0Ka3bIBACMBIX YCIYT 100 10T OKa3bIBAEMBIX yCIIyT B obuieM
oOBeMe 3aKyIKU

IIpenocrasnenue nocrymna k DVOI1 — 2 npencrasuTesist 3aKa34uka.

PA3JIEJI 3. TPEBOBAHUA K YCIIYI'AM

[Tonpazmen 3.1 O6mue TpeboBaHUsA

3.1.1. Bee yemyry 10SOKHBI OBITh OKa3aHbI B COOTBETCTBHHU C TpeOOBaHUAMU
3aKoHoJaTebcTBa P@ K HaHHBIM BHIAM YCIyT, B CTPOIOM COOTBETCTBUH C
TexHUYECKUM 3aJJaHieM H IIPOEKTOM [I0TOBODPA.

3.1.2. TIpoBeneHne NMCTAHLOHHBIX 3aHATHI NOCpeCcTBOM MHTEpHET-
pecypcoB. MCIOMHUTEN caMOCTOATENBHO 00eCIeHBaCT MATEPHATILHO-TEXHHIECKYIO
0a3y JUIsI OKa3aHus yCIyT.

3.1.3. Hanuuure DUOIT, mo3Bositoneil IpoBOAMTE 3aHATHS C MPEACTaBUTEIAMH
3akazquka.

3.1.4. Jocryn k DHOII oTKpBIT AT 3aHATHH TPEACTaBUTENA — €XKEIHCBHO 24
yaca B cyTku. O01Iasi CTOMMOCTE JA0CTYIa MTPEICTaBUTEIA 3axazuuka k DHUOII
BKJIFOYEHA B CTOMMOCTD 3aHSITHS.

3.1.5. Hanwume BO3MOXKHOCTH CMEHBI PaCTMCAHUS 3aHATHH, OTMEHBI 38 6 9acoB
10 HAaYasa 3aHsTHs.

3.1.6. Hamuune TexHuuecKol MOAACPKKH B €)KETHEBHOM PEXKUME T10
3IeKTPOHHOM I10YTe ¥/WITH Yepe3 KMBOM 4aT u/uiu 1o HecrimaTHOMY HOMEDPY
tenedona B popmare 12 yacoB/ 7 1HEH B HENEITO.

3.1.7. Hanmmuue 70CTYIA IpeACcTaBuTeNs 3aKa3uuKa B IMYHBIH KaOuHeT
00y4arouierocs, B KOTOPOM pa3MEIIaeTCsi OCHOBHAsA uH(GOpMAIK O PaCIIUCaHUN
3aHATHH, IIpernojiaaTelie, IPOiIeHHbIX YPOKaX, JOMAIIHUX 3a1aHHUsX 1 HWHOM
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wHGOPMaIK, HeoOXOAUMOI T Ka9eCTBeHHOM OpraHu3alui 00pa3oBaTe/bHOTO
npouecca Mcnonuurenem.

3.1.8. Hamuume na DHMOII pynkimonana s peaan3anuy He MeHee 2X
OCHOBHBIX POJIeH YYaCTHHUKOB IIpoliecca 00yueHHUs — poJib 00y4aroIerocs
(0oOyuenue), posib pernoasatess (KOHTPOIb W PYKOBOACTBO IIPOIIeccoM 00yUYeHHS).

3.1.9. Yuebnas nmporpaMmma 10KHA ObITh OPUEHTUPOBAHA HA COBPEMEHHBIE
WHHOBAIIMOHHEIE 00pa30BaTebHbIE TEXHOIOIMU U CPE/ICTBA 0OyUEeHHs B T. 4.
MO/IYJIbHOCTE, AKTUBHBIE METOJTBI, THPdEepeHIIPOBaHHOe 00yUeHue, IPUMEHEHNE
COBPEMEHHBIX METO0B KOHTPOJISL U YIIPaBieHUs: 00pa30BaTeIbHBIM IIPOLIECCOM.

[Tompaznen 3.2 TpeGoBaHus K KaUeCTBY OKa3bIBAEMbIX YCIIYT

3.2.1. Bce yemyrn TOIDKHBI OBITH OKA3aHbI KAUECTBECHHO M CBOCBPEMEHHO B
COOTBETCTBHH C HACTOSIIUM TEXHUUECKHM 3a/]aHHEM U JeHCTBYIOLIUM
3aKOHOJATENLCTBOM PM, B HaCTHOCTH € MOJ0KEHUAMHU (DejiepallbHOTO 3aKOHA OT
29.12.2012 N 273-®3 «O06 odpazosannu B Poccuiickoi Oenepalimn».

3.2.2. MUcnosHuTEeIb NOJIHOCTBIO HECET OTBETCTBEHHOCTD 3a KaUECTRO
00pa30BaTeNLHOrO MpoLecca A Ipe/ICTaBUTeNIed 3aKa3unKa.

3.2.3. UcnomHAUTENE 00513aH IPUBJIEKATh K HCIIOJHEHHIO J0T0BOPa

BEICOKOKBATH(HUIIHPOBAHHBIX IPENOIaBaTelIel, 00eCcreunBaroInX KaYeCTBEHHYIO
peaym3aiuro yueOnsx nporpamm. K npernonaBaHuio TOJKHBL IPUBJICKATLCS JIEKTOPHI
- IPaKTHKYIOIIHE YKCTIepThl B 06macti M T-TexHonoruil.

3.2.4. McnonuuTenk 00ecneuuBaeT MOJTHOLEHHbBIA KaueCTBEHHBIA TOCTYII
npe/craBurenel 3akazuuka k DMOIT B morHoM 00BeMe HE3aBUCHMO OT MECTa
HAXOXKIEeHUs 00yJaroIerocs, a TakKe TOCTYII B IMUHBIH KaOUHET K pe3ylibTaTtaM
OCBOEHHS MTPOrpaMMbl 00ydaronmxcs. JlaHHble B IMYHOM KaOUHETe MIPEICTaBHTENS
3aka3uuKa OOHOBJSIOTCS He pee, YeM Kak bl 24 Jaca.

3.2.5. VictioTHUTENb 0Ka3bIBaeT YCIYTH IToCpeAcTBOM ceTr MuTepHer ¢
nenosbzosanrem DMOIT, B ToM duciie TOMOJIHUTETBHBIX CPEICTB, 00CCIe MBAOIIIX
TOJIOCOBYIO M BUIIEOCBA3L MEX/TY Ipe/ICTaBUTENAMU 3aka3ynka 1 McronHuTeseM.

3.2.6. Jlna oOecredeHus KadyeCTBEHHOIO OKa3aHusi yciyr He Tpebyercs

YCTaHOBKA JIOTMOJHUTEIBHOTO TPOrpaMMHOTO obecriedeHus. [lns 3aHATHMH Takoke
MOTYT HCIIOJIB30BaThCs OOIIEOCTYIIHbIE CEPBHCHI BHeocBs3u: Skype, Zoom, Viber.

3.2.7. WUcnonuurens obecrneynBaeT KOHTPOJIb KauecTBa MPOBOJIUMBIX 3aHATHH,
B TOM YHCJIE Ha TPEAMET KauyecTBa MPeJOCTaBIIeMOro KOHTEHTa U y4eOHBIX
MaTepHajoB, CTPYKTYPHUPOBAHHOCTH MOJAYU MaTepuaa, LIeilel 1 0KHIaeMbIX
pe3yIbTaTOB 3aHATHS

IMoapasnen 3.3 TpeboBanus K rapaHTHHHBIM 00513aTeIbCTBAM OKa3bIBAEMBIX YCIYT

HcronHuTe b T0JKEH TapaHTUPOBATh OKa3aHUe YCIYT B YCTaHOBIICHHBIE CPOKH H B
[MOJIHOM 00BEME.

ITonpaznen 3.4 TpeGoBaHMA K KOH(PUIECHIUAILHOCTH

Hcnonnutens 0bs3an codmoaars nonokenns OenepansHoro 3akona ot 29.07.2004
Ne 98-®3 «O xommepueckoii TaitHe», @enepansHoro 3akona ot 27.07.2006 Ne 149-
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©3 «O6 undopmaru, HHGOPMANKOHHBIX TEXHOIOTHIX U O 3AIHTE HUH(pOPMALIII,
DejiepanbHOro 3akoHa 0T 27.07.2006 N 152-d3 «O NePCOHANNBHBIX AaHHBIX». [Ipu
3aKIOYCHUH TOroBopa MenonHuTeNb 0IIIChIBAET COTTAIEHHE O Hepa3IialleH i
KOHHIeHIHATBHON HHOpMaIuH (110 hopme 3akasuuKa), KOTOpas MOKET CTaTh €My
W3BECTHOM IIPU UCTIOIHEHHMH 0GSI3aTeNbCTB 110 I0rOBOPY.

Ionpasnen 3.5 TpeGosauus K O€30ITaACHOCTH OKA3AHUS YCIyT 1 0€30T1acHOCTH
pe3ynbTaTa OKa3aHHBIX YCITYT

Tpebosanns x 6e30macHOCTH Okazanus yeuyr u TpeGoBanus K 6e30MacHOCTH
pe3ylpTarta OKasaHHs yCIyT He PeIbABIISIOTCS.

Honpasnen 3.6 TpeGosanus mo 06yUeHHIO TTepcoHana 3aKa3uuKa

He npenycmoTpeHs!.

Tonpasnen 3.7 TpeGosanus K cocTaBy TeXHUUECKOTO TPEIOKEHHUS y4acTHHKA

3.7.1. B TexHHYIECKOM OpeIIoKeHuH MCnoaHUuTeNs YKa3bIBa€T YCIIOBHS,
COOTBETCTBYIOLIHE TPEOOBAHMSIM KaXKIOTO MMyHKTA TeXHUYECKOTO 33/ aHIsI TIPU 3TOM
[IOATBEPA1as BhINOJHEHNE JaHHbIX TpeboBaHuit HeoOXoMMol uHbopMalmeii.
Ormicanye ycioBuil mpe10CTaBIsIeTes o nmompaszaenam 3.1.-3.3.

3.7.2. Jlna nonTBepIKASHHS KaXKIOTO TyHKTA TpeOOBaHMH, OITUCAHHBIX B
Texumueckom 3ananuu, ToIKeH OBITH IPEOCTABIEH J1IeMO-IO0CTYII Ha
ucnoibzoBanue DUOIT nipeacraBuTensmu 3akazuuka. B TeXHHUECKOM [IpeI0KeHU |
JI0JDKHA OBITh IIpeTocTaBnera cebuika Ha YUOIT n perucTpalliOHHbIC JaHHbIE /IS
BXOMa npejcTaBuTe/Is 3aKa3umKa, a TakKe JIOKYMEHTEL, MO TBEPIKAAOLTHE TIPABO
Hcnionezosanne DMUOIT Ucnonuurenem. HeMmo-10eTyn npeocTasnsercs L Kaxk o
W3 OCHOBHBIX POJIEH ITpouecca 00ydeHus — 00y4aromerocs, [IpernoiaBaTens.

loapasnen 3.8 Crenumansasle TpeboBaHms

Hammaue neficTByioniet IMeH31y Ha OCYIIECTBIEHHE 00Pa30BATeNbHON
ACATEIBHOCTH corntacHo DenepanbHoMy 3akony ot 29.12.2012 Ne 273-03 «06
obpasosanuu B Poccuiickoii Qexeparun» (ToATBepKIAETCS NIPEIOCTABICHHEM
| KOITHH JIOKyMEHTa).

PA3JIEJT 4. PE3YJIBTAT OKA3AHHBIX VCJIYT

Iompasmen 4.1 Onucanue KOHEYHOTO Pe3yJIbTATA OKA3AHHBIX YCIyT

Honyderne ynocToBepenns 0 IPOXOKICHAN OGYUSHHS C yKa3aHueM TeMbl I
00BbEMa OKa3aHHBIX YCIYT.

Honpasnen 4.2 TpebopaHus 1o npueMke ycIyr

Hannuwue mokymenTanum, CBUJICTEIIBCTBYIONIEH 00 OKa3aHUU YCIIyT.

[Tonpaspen 4.3 TpebGosauus o nepenate 3aKa34uKy TEXHHYECKUX U HHBIX
JIOKYMEHTOB (0(OpMIIEHHE Pe3yIbTATOB OKA3aHHBIX YCIYT)

B coorsercTBuy ¢ ycnoBusmu gorosopa.
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PA3JIEJL 5. TPEBOBAHMA K TEXHUYECKOMY OBYYEHMIO IMTEPCOHAJIA
3AKA3YHMKA

5.1. O6beM ob6yueHus momxen COOTBETCTBOBATD, YKA3aHHOMY B Mofpaszaene 2.2
Paznena 2 Texuuueckoro 3a7laHus.
5.2. @opmar obygeHus - IUCTAaHLIAOHHbIE 3aHITHSI.
5.3. MecTom ocymmecTBiIeHns 06pa30BaTebHOM AesTelbHOCTH SBIISIETCSI MECTO
HAXOX/ICHUA VICIONHKTENS He3aBUCUMO OT MecTa HaXOK ICHIs npencTaBuTEIeH

3akazymka.

PA3JIEJI 6. TIEPEYEHbL [TPUHSThIX COKPAIIIEHMN

Ne Coxpamienue / J

Pacumdiposka cokparerns / onpencienmns
n/n ompeielieHne bp B pelt

I po f Poccuiickas Mepepanus

PA3JIEJT 7. TEPEYEHB [TPUJIOKEHUI

Homep Homep
PHITO- Hazsanue

CTPaHMIIBI
PKEHH s




